Quality Policy

Our mission is to be a leading machine shop in the Middle East by delivering products that
consistently meet or exceed the expectations of our customers and meeting all technical, legal
and other regulatory requirements.

Our Quality Commitment

1. Customer Satisfaction: We are committed to fully understanding our customers' needs
and delivering solutions that meet their specifications and schedules. Customer
satisfaction is the cornerstone of our growth and reputation.

2. Supplier Partnership: We recognize that strong supplier partnerships are vital to
achieving our strategic goals. We ensure that materials and components meet our
stringent quality requirements and support our commitment to excellence.

3. Compliance and Integrity: We operate in compliance with all applicable regulations,
industry standards, and certifications, including 1ISO 9001, API Q1 and other relevant
certifications. Integrity is the foundation of our operations, and we work ethically in all
aspects of our business.

4. Continuous Improvement: We continuously seek to enhance our processes, equipment,
and skills through ongoing training, feedback, and innovation. Regular reviews of our
processes and products allow us to adapt to industry changes and maintain our
competitive edge.

5. Sustainable and Responsible Practices: We are committed to environmental
responsibility and efficient use of resources. Our goal is to contribute to sustainable
development through responsible production practices.

These principles will form the building blocks of our Quality objectives and it will be
ensured that the policy is communicated and implemented at all levels of the organization
through a monitoring process. The effectiveness and efficiency of our system will be
continuously improved by measurement, monitoring, by providing necessary resources
and good working environment.

This quality policy will be regularly reviewed to ensure its relevance and effectiveness in
achieving our strategic goals and serving the best interests of our customers and
stakeholders.
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